
Indice dei contenuti GRI
Dichiarazione d’uso  

al 31 dicembre 2022

Utilizzato GRI 1 GRI 1 - Princípi fondamentali - versione 2021

Electric Utilities Disclosure 2013

GRI Standards Disclosure

Location Omissions

Reason Explanation

GRI 2: General Disclosures 2021

GRI 2: General 
Disclosures 2021

2-1 Organizational details

Pag. 12-13; 390; 
448; Sustainability 
Statement sezione 
Governance solida

2-2 Entities included in the organization’s Pag. 448; 454

2-3 Pag. 448; 454
2-4 Restatements of information Pag. 448; 454
2-5 External assurance Pag. 558-562
Activities and workers

2-6 Activities, value chain and other business 
relationships

Pag. 12-13; 164-165; 
239; 248; 454

2-7 Employees

Pag. 212-213; 
Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

2-8 Workers who are not employees

Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

Governance

2-9 Governance structure and composition

Pag. 29-30; 111-
113; 309; 390-
394; Sustainability 
Statement sezione 
Governance solida

2-10 Nomination and selection of the highest 
governance body Pag. 30-31; 394

2-11 Chair of the highest governance body Pag. 392-394

2-12 Role of the highest governance body in 
overseeing the management of impacts

Pag. 29-31; 48; 111-
114; 309-311; 351-
354; 394; 396-398

2-13 Delegation of responsibility for managing 
impacts

Pag. 29-31; 111-114; 
309-312; 392-394

2-14 Role of the highest governance body in Pag. 29-31; 392-394

2-15 Pag. 396-397; 411-413
2-16 Communication of critical concerns Pag. 394; 411-413

2-17 Collective knowledge of the highest governance 
body

Pag. 30-31; 390-391; 
394

2-18 governance body
Pag. 30-31; 390-391; 
394

2-19 Remuneration policies Pag. 111-114; 394-395
2-20 Process to determine remuneration Pag. 111-114; 394-395
2-21 Annual total compensation ratio Pag. 111-114; 394-395



GRI 2: General 
Disclosures 2021

Strategy, policies and practices

2-22 Statement on sustainable development strategy Pag. 8-9

2-23 Policy commitments Pag. 351-356; 411-413

2-24 Embedding policy commitments

Pag. 29-31; 111-114; 
189-207; 212-214; 
252-254; 309-312; 
351-353; 378-381

2-25 Processes to remediate negative impacts Pag. 174; 189-207; 
364-372

2-26 Mechanisms for seeking advice and raising 
concerns

Pag. 174; 189-207; 
364-372

2-27 Compliance with laws and regulations

Pag. 346; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale

2-28 Membership associations Pag. 31-33; 103-110

Stakeholder engagement

2-29 Approach to stakeholder engagement
Pag. 48-51; 52-58; 
173-174; 220; 262-254; 
360-362; 390-391

2-30 Collective bargaining agreements

Pag. 233-234; 
Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

Material Topics

GRI 3: Material 
Topics 2021

3-1 Process to determine material topics
Pag.34; 48-51; 52-56; 
57-58; 59-60; 448-
449; 452

3-2 List of material topics Pag. 34; 57-58; 59-60; 
448-449; 452

3-3 Management of material topics Pag. 34; 48-51; 59-60; 
452

Material Topics

200 series (Economic Topics)

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 17; 48; 94; 115; 

130; 133; 396

GRI 201: 
Economic 

2016

201-1 Direct economic value generated and 
distributed

Pag. 17; Sustainability 
Statement We 
empower sustainable 
progress

201-2 Financial implications and other risks and Pag. 48; 94; 115; 130; 
133; 396

201-3 retirement plans

Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

201-4 Financial assistance received from government
Sustainability 
Statement sezione 
Governance solida

Indirect Economic Impacts

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 256

GRI 203: 
Indirect Economic 
Impacts 2016

203-1 services

Pag. 256; Sustainability 
Statement sezione 
Coinvolgimento delle 
comunità



Procurement Practices

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 239-240

GRI 204: 
Procurement 
Practices 2016

204-1

Sustainability 
Statement sezione 
Catena di fornitura 
sostenibile

Anti-corruption

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 411-413

GRI 205: 
Anticorruption 
2016

205-1 Operations assessed for risks related to 
corruption Pag. 411-413

205-2 Communication and training about 
anticorruption policies and procedures

Pag. 411-413; 
Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

205-3 taken

Pag. 411-413; 
Sustainability 
Statement sezione 
Governance solida

Anti-competitive Behavior

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 411-413

GRI 206: 
Anticompetitive 
Behavior 2016

206-1 Legal actions for anti-competitive behavior, 
anti-trust, and monopoly practices

Nel corso del 2022 
sono state 
registrate 13 azioni 
legali (10 in 
Italia e 3 in Iberia)

Tax

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 416-417

GRI 207: Tax 2019

207-1 Approach to tax Pag. 416-417

207-2 Tax governance, control, and risk management 
due to climate change Pag. 416-417; 419-421

207-3 Stakeholder engagement and management of 
concerns related to tax Pag. 416-417; 421-422

207-4 Pag. 423-444

300 series (Environmental Topics)

Materials

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 248; 293-295

GRI 301: 
Materials 2016

301-1 Materials used by weight or volume

Pag. 248; Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale; 
Catena di fornitura 
sostenibile

301-2 Recycled input materials used

Pag. 293-295; 
Sustainability 
Statement sezione 
Ambizione emissioni
zero, Conservazione 
del capitale naturale

Energy

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 345-346

GRI 302: Energy 
2016

302-1 Energy consumption within the organization

Pag. 345-346; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale

302-3 Energy intensity Pag. 345-346



GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 155; 334-338 

GRI 303: Water 
 

2018

303-1 Interactions with water as a shared resource Pag. 334-338

303-2 Management of water discharge-related 
impacts Pag. 334-338

303-3 Water withdrawal

Pag. 155; 334-
338; Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

303-4 Water discharge

Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale

303-5 Water consumption

Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale

Biodiversity

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 319-332

GRI 304: 
Biodiversity 2016

304-1
Operational sites owned, leased, managed in, or 
adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

Pag. 319-332

304-2 services on biodiversity Pag. 319-332

304-3 Habitats protected or restored Pag. 319-332

304-4
IUCN Red List species and national conservation 

operations
Pag. 319-332

Emissions

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 148-151; 332-333



GRI 305: 
Emissions 2016

305-1 Direct (Scope 1) GHG emissions

Pag. 148-151; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

305-2 Energy indirect (Scope 2) GHG emissions

Pag. 148-151; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

305-3 Other indirect (Scope 3) GHG emissions

Pag. 148-151; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

305-4 GHG emissions intensity

Pag. 148-151; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

305-5 Reduction of GHG emissions

Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

305-6 Emissions of ozone-depleting substances (ODS)

Pag. 148-151; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and 

Pag. 332-333; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale 

Waste

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 339-342

GRI 306: Waste 
2020

306-1 impacts Pag. 339-342

306-2 impacts Pag. 339-342

306-3 Waste generated

Pag. 339-342; 
Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale

306-4

Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale

306-5 Waste directed to disposal

Sustainability 
Statement sezione 
Ambizione emissioni 
zero, Conservazione 
del capitale naturale

Supplier Environmental Assessment

GRI 3: Material
Topics 2021 3-3 Management of material topics Pag. 239-242

GRI 308: Supplier
Environmental
Assessment 2016

308-1 New suppliers that were screened using
environmental criteria Pag. 239-242



400 series (SocialTopics)

Employment

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 12-15; 212-213; 

230-232

GRI 401: 
Employment 
2016

401-1 New employee hires and employee turnover

Pag. 12-15; 212-
213; Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

401-2
employees

Pag. 230-232

401-3 Parental leave

Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

Labor/Management Relations

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 233-234

GRI 402: Labor/ 
Management 
Relations 2016

402-1 Minimum notice periods regarding operational 
changes Pag. 233-234

Occupational Health and Safety

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 378-387

GRI 403: 
Occupational 
Health and Safety 
2018

403-1 Occupational health and safety management 
system Pag. 378-383

403-2 incident investigation Pag. 378-383

403-3 Occupational health services Pag. 383-384

403-4 communication on occupational health and 
safety

Pag. 387

403-5 Worker training on occupational health and 
safety Pag. 384-385

403-6 Promotion of worker health Pag. 378-387

403-7
Prevention and mitigation of occupational 
health and safety impacts directly linked by 
business relationships

Pag. 378-387

403-9 Work-related injuries

Pag. 378-387; 
Sustainability 
Statement sezione 
Salute e sicurezza sul 
lavoro

Training and Education

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 12-15; 212-213; 

216-219

GRI 404: Training 
and Education 
2016

404-1 Average hours of training per year per 
employee

Pag. 12-15; 212-213; 
216-219; Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

404-2 Programs for upgrading employee skills and 
transition assistance programs Pag. 216-219

404-3 Percentage of employees receiving regular Pag. 216-219

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 12-15; 212-213; 

220-227



GRI 405: Diversity 
and Equal 

405-1 Diversity of governance bodies and employees

Pag. 12-15; 212-213; 
220-223; Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

405-2 Ratio of basic salary and remuneration of 
women to men

Pag. 224-227; 
Sustainability 
Statement sezione 
Valorizzazione delle 
persone Enel

Non-discrimination

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 411-413

GRI 406: 
Nondiscrimination 
2016

406-1 Incidents of discrimination and corrective 
actions taken

Pag. 411-413; 
Sustainability 
Statement sezione 
Governance solida

Freedom of Association and Collective Bargaining

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 239-240; 351

GRI 407: Freedom 
of Association 
and Collective 
Bargaining 2016

407-1
Operations and suppliers in which the right 
to freedom of association and collective 
bargaining may be at risk

Pag. 239-240; 351

Child Labor

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 239-240; 351; 

411-413

GRI 408: Child 
Labor 2016 408-1 incidents of child labor

Pag. 239-240; 351; 
411-413

Forced or Compulsory Labor

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 239-240; 351; 

411-413

GRI 409: Forced 
or Compulsory 
Labor 2016

409-1 incidents of forced or compulsory labor
Pag. 239-240; 351; 
411-413

Security Practices

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 351; 354

GRI 410: Security 
Practices 2016 410-1 Security personnel trained in human rights 

policies or procedures

formazione in materia 
di sostenibilità, di 

sono un elemento 

della relativa policy

Rights of Indigenous Peoples

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 252-254; 351; 

365-372

GRI 411: Rights 
of Indigenous 
Peoples 2016

411-1 Incidents of violations involving rights of 
indigenous peoples

Non sono state 
segnalate 

delle popolazioni 
indigene

Local Communities

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 252-254; 351; 

365-372; 411-413



GRI 413: Local 
Communities 
2016

413-1
Operations with local community engagement, 
impact assessments, and development 
programs

Pag. 252-254; 351; 
365-372; 411-413
Gli asset del parco 
di generazione 
in operation 

rinnovabili sono 

modelli di sustainable 
plant e design and 
construction site

413-2 negative impacts on local communities
Pag. 252-254; 351; 
365-372; 411-413

Supplier Social Assessment

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 239-242

GRI 414: 
Supplier Social 
Assessment 2016

414-1 New suppliers that were screened using social 
criteria Pag. 239-242

Public Policy

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 411-413

GRI 415: Public 
Policy 2016 415-1 Political contributions

alcun genere, come 
esplicitamente 
stabilito al punto 2.2 
del Piano Tolleranza 
Zero alla Corruzione 
e al punto 3.26 
del Codice Etico 
di Gruppo. Alcune 
eccezioni si possono 
riscontrare in alcuni 
Paesi a seguito della 
normativa vigente 
negli stessi e previa 

organi preposti

Customer Health and Safety

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 386

GRI 416: 
Customer Health 
and Safety 2016

416-1 Assessment of the health and safety impacts of 
product and service categories

Pag. 386

servizi vengono 
valutati in termini di 

salute e la sicurezza 

valore per minimizzarli, 
come confermato 
dal punto 2.2.2 della 

Marketing and Labeling

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 173-175



GRI 417: 
Marketing and 
Labeling 2016

417-1 Requirements for product and service 
information and labeling

vendita del Gruppo 

di trasparenza 
previsti da diverse 
normative nazionali 
e sovranazionali 
riguardo alla fonte 

 
All’interno della 

il mix delle fonti 
energetiche utilizzate 
e la provenienza 
dell’energia

417-3 Incidents of non-compliance concerning 
marketing communications

Nel 2022 non vi 
sono stati casi di 
non conformità a 
regolamenti o codici 
volontari relativamente 

marketing del Gruppo 
Enel

Customer Privacy

GRI 3: Material 
Topics 2021 3-3 Management of material topics Pag. 351; 413

GRI 418: 
Customer Privacy 
2016

418-1
Substantiated complaints concerning breaches 
of customer privacy and losses of customer 
data

Pag. 351; 413

General standard disclosures for the electric utility sector

General standard 
disclosures for 
the electric utility 
sector

Page number(s)/URL/ 
Direct answer

EU1 Pag. 12-15; 153; 168; Sustainability Statement sezione 
We empower sustainable progress

EU2 Pag. 12-15; 153; 168; Sustainability Statement sezione 
We empower sustainable progress

EU3 Pag. 153; 164-165; 172; Sustainability Statement sezione 

EU4 Pag. 153; 164-165; 170; Sustainability Statement sezione 
We empower sustainable progress

Category: economic

MATERIAL ASPECT: DEMAND SIDE MANAGEMENT

DMA Pag. 170

MATERIAL ASPECT: RESEARCH AND DEVELOPMENT

DMA Pag. 267; Sustainability Statement sezione Innovazione

MATERIAL ASPECT: SYSTEM EFFICIENCY

EU11 Pag. 153; Sustainability Statement sezione 

EU12

Category: social

Sub-category: labor practices and decent work

Material aspect: employment



DMA Pag. 216-219

DMA Pag. 384-385

EU15 Sustainability Statement sezione Valorizzazione delle 
persone Enel

EU18 Pag. 384-385

Sub-category: society

Material aspect: local communities

DMA Pag. 365-372

EU22 Pag. 365-372

Material aspect: disaster/emergency planning and response

DMA Pag. 386

Sub-category: product responsibility

Material aspect: customer health and safety

EU25 Pag. 386; Sustainability Statement sezione Salute e 
sicurezza sul lavoro

Material aspect: access

DMA Pag. 172

EU26

Italia: 0% 
Spagna: 0% 
Argentina: 0,7% 
Brasile: 0% 
Cile: 0,8% 
Colombia: 0,1% 
Perù: 4,1%

EU27

EU28

EU29

EU30 Pag. 153; Sustainability Statement sezione 

Material aspect: provision of information

DMA Pag. 174-176




