
HUMAN RIGHTS

9. Lack of a human rights policy

Since 2013, Enel has adopted a Policy on Human Rights, approved 
by the Board of Directors and updated in 2021 to take into 
account changes in international frameworks and our operational, 
organizational and management processes. The policy leverages 
the commitments set out in the various codes of conduct such 
as the Code of Ethics (adopted in 2002), the Zero Tolerance Plan 
for Corruption and global compliance models, by strengthening 
and expanding on their content. The policy sets out 12 principles, 
divided into two broad themes: practices in the workplace and 
relations with communities and society.

For fu�her information, please 
refer to the “Managing human 
rights” chapter, in pa�icular to 
the “Our public commitment: the 
Policy on Human Rights” section
and the “Human Rights Content
Index”.

10. Lack of due diligence

As required by the UN Guidelines and by the OECD Due Diligence
Guidance for Responsible Business Conduct, we have set up a
process – codi�ed in an internal procedure applicable at global 
level – that, with reference to the entire value chain in the various 
countries where we operate, aims to evaluate our procedures and 
operational processes and de�ne, if necessary, an improvement 
plan to strengthen the systems that protect the principles set out 
in the Policy on Human Rights.

For fu�her information, please 
refer to the “Managing human 
rights” chapter, in pa�icular to 
the “Our Due Diligence process” 
section and the “Human Rights
Content Index”.

11. Lack of processes and 
measures for preventing
tra�cking in human beings

Since 2013, our commitment against all forms of human 
tra�cking has been formally set out in principle 2.1.1, “Rejection 
of forced or compulsory labor and child labor” of our Policy on 
Human Rights.

For fu�her information, please 
refer to the “Managing human 
rights” chapter, and to the “Policy 
on Human Rights”, available on 
the corporate website.

12. Operations and suppliers at 
signi�cant risk of incidents of 
child labor

Since 2013, our commitment against all forms of slavery and 
child labor has been formally set out in principle 2.1.1, “Rejection 
of forced or compulsory labor and child labor” of our Policy on 
Human Rights. We believe that children and underage workers are 
a risk category, which is why we pay close a�ention to respecting 
their rights throughout the value chain of our activities. We reject 
the use of child labor, as de�ned by the legislation in force in 
the country where the activities are carried out. In any case, our 
workers are never younger than the minimum age laid down in 
ILO Convention No. 138. Human resources management systems 
and procedures therefore guarantee the absence of minors in the 
workforce.

For fu�her information, please 
refer to the “Managing human 
rights” chapter, and to the “Policy 
on Human Rights”, available on 
the corporate website.

13. Operations and suppliers at
signi�cant risk of incidents of 
forced or compulsory labor

Since 2013, our commitment against the use of any kind of 
forced or compulsory labor has been formally set out in principle 
2.1.1, “Rejection of forced or compulsory labor and child labor” 
of our Policy on Human Rights. The contracts considered overall
regulate labor conditions, clearly de�ning workers’ rights (working 
hours, remuneration, ove�ime, indemnity, bene�ts). Each worker 
is guaranteed a translated employment contract in his/her native 
language. 

For fu�her information, please 
refer to the “Managing human 
rights” chapter, and to the “Policy 
on Human Rights”, available on 
the corporate website.

14. Number of identi�ed cases 
of severe human rights issues 
and incidents

In 2022, no serious human rights violations were recorded 
through the Group’s whistleblowing channel.

For fu�her information, please 
refer to the “Sound governance” 
chapter – “Values and pillars 
of corporate ethics” and
“Stakeholder repo�s” sections

ANTI-
CORRUPTION 
AND ANTI-
BRIBERY

15. Lack of anti-corruption and
anti-bribery policies

In compliance with the 10th Global Compact principle, according 
to which “companies are commi�ed to combating corruption 
in all its forms, including exto�ion and bribery”, Enel intends to 
pursue its commitment to �ghting corruption in all its forms – 
whether direct or indirect – by applying the principles expressed 
in the pillars of its Anti-Bribery Management System.
Enel’s Anti-Bribery Management System (ABMS) is based on 
the Group’s commitment to �ghting corruption by applying 
the criteria of transparency and conduct as set out in the Zero 
Tolerance of Corruption Plan (ZTC Plan) and con�rmed in the Anti-
Bribery Policy adopted in compliance with international standard 
ISO 37001:2016 (on anti-bribery management systems).

For fu�her information, please 
refer to the “Sound governance” 
chapter – “Values and pillars of 
corporate ethics” and “Active 
and passive �ght against 
corruption”

16. Cases of insu�cient action 
taken to address breaches of 
standards of anti-corruption 
and anti-bribery

Asce�ained violations relating to repo�s received through the
Ethics Channel are subject to disciplinary measures and/or 
sanctions against the people responsible. In addition to repo�s 
relating to the Code of Ethics, no other events were repo�ed.

Please refer to the “Sound 
governance” chapter – “Values
and pillars of corporate ethics” 
and “Stakeholder repo�s” 
sections

17. Number of convictions and
amount of �nes for violation 
of anti-corruption and anti-
bribery laws

On the basis of the repo�s to the Ethical Channel received in 
2022, no violations led to convictions or �nancial penalties for 
the people involved. In addition to repo�s relating to the Code of 
Ethics, no other events were repo�ed.

Please refer to the “Sound 
governance” chapter – “Values
and pillars of corporate ethics” 
and “Stakeholder repo�s” 
sections

Human Rights Content Index
Our pledge to respect human rights is the guiding principle that permeates all our activities and it is fully integrated 
into our corporate purpose and values, since we belong to the territory, and we are an essential element in the lives of 
people, businesses, and society at large. With our commitment we are striving for sustainable progress, to make our 
company and the communities in which we operate more prosperous, more inclusive and more resilient, without leaving 
anyone behind. 

ISSUE PRINCIPLE DESCRIPTION SDG 

INTERNATIONAL 
REFERENCE 
STANDARDS

SUSTAINABILITY REPORT 2022: 
CHAPTERS/PRAGRAPHS

Employment 
practices

Rejection 
of forced or 
compulsory 
labor and child 
labor

Reject of the use of any form 
of forced or compulsory labor, 
of any form of slavery and 
human tra�cking and of child 
labor

• United Nations 
Guiding Principles on 
Business and human 
rights

• OECD guidelines 
for multinational 
enterprises

• ILO Convention 29
• United Nations Global 

Compact principles

Our strategy for sustainable progress

Materiality analysis process and 
results for 2022 

Our commitment to continuous 
improvement

Zero emissions ambition

Our commitment to a just transition: 
leaving no one behind 

Empowering Enel people

Sustainable supply chain

Circular economy

Innovation

Digitalization

Sound governance

Managing human rights

Respect 
for diversity 
and non-
discrimination

Diversity, inclusion, equal 
treatment and oppo�unity, 
working conditions respectful 
of personal dignity, creation of 
a working environment where 
people are treated fairly, valued 
for their uniqueness and not 
discriminated or subject to 
harassment, commitment to 
a just energy transition for 
everyone and a�ention to 
clients requests

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• ILO Conventions
100, 111, 190

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022

Our strategy for sustainable progress

Our commitment to continuous 
improvement

Zero emissions ambition

Clean electri�cation

Empowering Enel people

Sustainable supply chain

Engaging communities

Freedom of 
association 
and collective 
bargaining

Freedom to form or take pa� 
in organizations aimed at 
defending and promoting the 
rights of people, respect of 
their right to be represented 
by unions or other forms of 
representation, collective 
bargaining as the favored 
instrument for se�ing 
contractual conditions and 
regulating relations between 
management and unions

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• ILO Conventions  87, 
98, 154

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022 

Our strategy for sustainable progress

Our commitment to continuous 
improvement

Zero emissions ambition

Our commitment to a just transition: 
leaving no one behind 

Empowering Enel people

Sustainable supply chain

Engaging communities

Content Index
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INTERNATIONAL 
REFERENCE 
STANDARDS

SUSTAINABILITY REPORT 2022: 
CHAPTERS/PRAGRAPHS

Employment 
practices

Health, safety, 
and well-being

Protection of health, safety 
and psychological, relational, 
and physical well-being of 
individuals; dissemination of 
such culture to ensure that 
workplaces are hazard-free 
and to promote behaviors 
oriented towards work-life 
integration

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• ILO Conventions
155, 156, 187

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022 

Our strategy for sustainable progress

Our commitment to a just transition: 
leaving no one behind 

Our commitment to continuous 
improvement

Empowering Enel people

Sustainable supply chain

Engaging communities

Occupational health and safety

Just and 
favourable 
working 
conditions

Protection of the right to 
conditions that respect the 
health, safety, well-being 
and dignity of individuals, 
maximum working hours, 
daily and weekly rest periods 
and annual period of paid 
leave, and fair remuneration 
as well as equal pay for equal 
work for men and women, 
minimum compensation, and 
professional orientation and 
training

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• ILO Conventions
100, 132, 155, 
156,187

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022 

Our strategy for sustainable progress

Our commitment to continuous 
improvement

Zero emissions ambition

Our commitment to a just transition: 
leaving no one behind 

Empowering Enel people

Sustainable supply chain

Engaging communities

Communities 
and society

Environment Protection of the environment 
and biodiversity, climate 
action, and contribution 
to a sustainable economic 
development

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022  

Our strategy for sustainable progress 

Our commitment to continuous 
improvement 

Zero emissions ambition 

Our commitment to a just transition: 
leaving no one behind  

Conservation of natural capital 

Empowering Enel people 

Sustainable supply chain 

Engaging communities 

Circular economy 

Innovation

Sustainability Repo� 2022



ISSUE PRINCIPLE DESCRIPTION SDG 

INTERNATIONAL 
REFERENCE 
STANDARDS

SUSTAINABILITY REPORT 2022: 
CHAPTERS/PRAGRAPHS

Communities 
and society

Respecting 
the rights of 
communities

Responsible community 
relations based on the 
assumption that individual 
conditions, economic 
and social development, 
and general well-being 
of collectivity are strictly 
connected. This includes 
conducting capital expenditure 
in a sustainable manner, 
promoting cultural, social 
and economic initiatives for 
a�ected local and national 
communities to advance social 
inclusion through education, 
training and access to energy.
Commitment to ensure that 
products and services are 
designed to be accessible 
for all.

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• ILO Convention 169
• United Nations 

Global Compact 
principles

Materiality analysis process and 
results for 2022 

Our strategy for sustainable progress

Our commitment to continuous 
improvement

Zero emissions ambition

Our commitment to a just transition: 
leaving no one behind 

Clean electri�cation

Empowering Enel people

Sustainable supply chain

Engaging communities

Conservation of natural capital

Circular economy

Respecting the 
rights of local 
communities

Commitment to respecting 
the rights of local communities 
and to contribute to their 
economic and social growth 
also through collaborations 
with suppliers, contractors 
and pa�ners that contribute 
to the social and economic 
development of the 
communities where we 
operate.
This goes also through: 
promoting free, prior, and 
informed consultation 
activities and implementing 
social inclusion actions 
(local manpower, health and 
safety training, development 
of local projects – also 
in pa�nership with local 
organizations); taking into due 
account the environmental 
and social impact in the 
designing and construction 
of our infrastructure projects; 
requiring that private 
security forces protecting 
Group's personnel and 
assets in operating areas 
act consistently with the 
applicable national law and 
regulation and international 
standards.

Respecting 
the rights of 
indigenous and 
tribal people

Speci�c commitment to pay 
pa�icular a�ention to the 
most vulnerable communities, 
such as indigenous and tribal 
peoples, in case of developing 
new projects and to respect 
the United Nations Declaration 
of the rights of Indigenous 
Peoples.

Content Index
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INTERNATIONAL 
REFERENCE 
STANDARDS

SUSTAINABILITY REPORT 2022: 
CHAPTERS/PRAGRAPHS

Communities 
and society

Integrity: zero 
tolerance of 
corruption

Reject of corruption in all its 
forms, both direct and indirect, 
since it is one of the factors 
undermining institutions and 
democracy, ethical values 
and justice, as well as the 
well-being and development 
of society.

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022 

Our strategy for sustainable progress

Our commitment to continuous 
improvement

Sound governance

Privacy Respect of the con�dentiality 
and right to privacy of our 
stakeholders and to use 
correctly information and 
data relating to the people 
working in our organization, 
to our customers and to any 
other stakeholder; processing 
of data in compliance with 
the fundamental rights and 
the rights and principles 
recognized in law, notably 
respect for private and family 
life, home location details and 
communications, personal 
data protection, freedom 
of thought, conscience and 
religion, freedom of expression 
and information

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• ILO 
Recommendation 
on ''Protection of 
workers' personal 
data''

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022 

Our strategy for sustainable progress

Our commitment to continuous 
improvement

Clean electri�cation

Empowering Enel people

Sustainable supply chain

Sound governance

Communication Commitment to ensure that 
institutional and commercial 
communications are non-
discriminatory and are 
respectful of di�erent cultures, 
while also not adversely 
a�ecting the most vulnerable 
audiences, such as children 
and the elderly.

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• United Nations 
Global Compact 
principles

Materiality analysis process and 
results for 2022 

Our strategy for sustainable progress

Our commitment to continuous 
improvement

Clean electri�cation

Sustainable supply chain

Engaging communities

Sustainability Repo� 2022



ISSUE PRINCIPLE DESCRIPTION SDG 

INTERNATIONAL 
REFERENCE 
STANDARDS

SUSTAINABILITY REPORT 2022: 
CHAPTERS/PRAGRAPHS

Human rights 
governance

Public 
commitment

Adoption of a human rights 
policy

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• United Nations 
Global Compact 
principles

Our governance of sustainability

Managing human rights

Due diligence 
of the 
management 
system

Identi�cation, prevention and 
mitigation of the potential 
negative e�ects caused by 
business operations

Repo�ing to Control and Risk 
Commi�ee and to Corporate 
Governance and Sustainability 
Commi�ee about the 
implementation of the due 
diligence process

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• OECD Due diligence 
Guidance for 
Responsible 
Business Conduct

Our governance of sustainability

Managing human rights

Access to 
remedy

Access to speci�c grievance 
channels also at local level

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• OECD Due diligence 
Guidance for 
Responsible 
Business Conduct

• United Nations 
Global Compact 
principles

Our governance of sustainability

Sound governance

Managing human rights

Transparency Annual repo�ing, within 
the Sustainability Repo�, 
of the pe�ormance on the 
commitments unde�aken 
through the human rights 
policy

• United Nations 
Guiding Principles 
on Business and 
human rights

• OECD guidelines 
for multinational 
enterprises

• OECD Due diligence 
Guidance for 
Responsible 
Business Conduct

Our governance of sustainability

Sound governance

Managing human rights

Content Index


