














may be in a vulnerable position (for example, family
small enterprises in which the owner dies, associations
or businesses affected by economic situations such
as earthquakes, floods, wars, financial crises). There-
fore, social® and economic vulnerability, disability, de-
pendence on medical equipment, and other diversity
aspects such as seniority, language, literacy, and any
other feature that causes a certain degree of exclusion
fall within the vulnerability definition;
b. developed ad hoc initiatives to promote customer
inclusion, thanks to intensive benchmarking and the
support of business leaders and the contribution of
internal communities of colleagues with disabilities.
Here are some examples:
® training course on vulnerable customers, dedicated
to those who relate directly with customers;

® guidelinesfor accessible and welcomin g stores;

® inclusive electrification process: we have launched
apilot project in Colombia to ensure that the electri-
fication and contract signing phases are sustainable

For our comm unitie s

As part of the sustainability projects planned in the area of
influence of “Coral” in India, where we developed a wind
farm of about 170 MW and, following the usual process of
listening to local stakeholders, a grazing animal (a buffalo)
for the production of milk was given to a member of the
community in Gujarat, born with lower limb disability. By in-
vesting the earnings of milk sales in awareness raising and
empowerment activities of people with disabilities in other
villages, such person has become a natural leader, devel-
oping a network of about 450 individuals. In practice, such
member of the community supports the network of wom-

and inclusive. In particular, we are experimenting the
application of the Social Inclusion Boosting Program
involving the Social Inclusion Community, a selected
group of people representing all the vulnerabilities
typical of that context;
® Enel Premia Wow! for All: project carried out as part
of Enel Energia’s loyalty program for the free mar-
ket, aimed at the periodic inclusion in Enel Premia
Wow! of discount coupons related to the theme of
inclusion;
c. involve our Business Lines in developing inclusive
business initiativ es.
Enel X Way has, for example, made available in open
source mode the redesign of spaces for charging elec-
tric vehicles to make them ‘accessible’ to anyone, from
public administrations to other comp anies in the e-mo -
bility sector. In addition, Enel X Way WayAbilityTM has
been modified and updated: it is a product that makes it
possible to recharge electric wheelchairs thanks to the
public charging infrastructure in urban areas.

en and men with disabilities in modifying their conditio n of
marginality, which is considered non-pr oductive, in a condi-
tion that supports the whole family.

Moreover, vulnerable conditions are a source of stimulus
and continuous social innovation. An example of these in-
novations is the sign language interpreting, subtitling and
translation service, developed together with 2 startups
(VEAS'T and Pedius) that will be tested within the Group
in 2023.

(8) For example: gap in the use of technology, acting as caregivers, economic situations such as earthquakes, floods, wars, financial crises etc.
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